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Discussion Analysis considering Verbal and Non-Verbal
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In order to analyze the discussion in a arbitration or negotiation, it is important to know the structure ofdiscus-
sion. We propose a novel method for analysis of discussion record by using non-verbal information not only verbal
information. The focus on co-occurrence of words that appear in the discussion record, to detect the transition of
the topic. The word occurrence analysis method recognizes key topics and key utterance by observing utterances
and non-verbal information such as action, facial expressions and so on.
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