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Abstract: We found one notebook is shared by care workers in Wakoen care facility in Japan for communication and most PDAs of
point-of-care system in Saga university hospital stay on each battery charger and not used by nurses. And they have to spent lot of time
for recording and information sharing. The main reason is that their user interface is not designed to be useful in their workflow.
Therefore collaborative system development style with nurses and care workers is important. Firstly we describe the system development
style and then propose a new point-of-care system that gathers and shows workplace common knowledge. In order to develop a point-of-
care system, we investigated the current workflow and showed the analyzed charts to nurses. We also planed some workshops to discuss
on ideal service and workflow with various stakeholders such as nurses, doctors and managers by using such results. Then we developed
mockup user interface, which have all the related pages in EHR, monitor image of medical equipment and some pages with new function.
Using the mockup Ul, we interviewed some nurses and asked ideal workflow and ideal system functions. Thanks to the mockup UI,
nurses found out more concrete image of the system and how to adopt the system to their workflow. Based on those discussions, we
developed the prototype of the point-of-care system that shows some candidates for supporting comment inputs and data search. The
system shows context such as SW1H for each candidates and nurses notice others inputs or workflow. Then workplace knowledge such as
patients’ status or care process is shared realizing efficient inputs support. This paper describes the collaborative system development stile
and shows the system prototypes realizing workplace knowledge.
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