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A method of consensus formation support based on much or few conflicts for consulting agent
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The purpose of this study is to realize creating a computer agent who makes appropriate proposals for groups by
estimating the groups preference based on the interactions in the groups. The goal of this research is to support
consensus building by matching results of consensus and the best results for each member without showing true

opinions.

For this goal, we suggest two group preference estimation methods based on points in common or a

method based on points of agreement. Groups which are willing to create conflicts are supported by the former.

Groups which are not willing to create conflicts are supported by the latter.

We did experiment to value using

two methods as potentials for conflicts. The result shows correlation between potentials for conflicts and degrees
of satisfaction and of coincidence. To recognize potentials for conflicts for to make the method enabled in real is

an issue in the future.
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