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Development of Support System for Reframing Analysis
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There are many systems that support progress of arguments, however those systems are not workable when
the argument becomes stalemate. In such cases, it is known that “reframing” is effective solution in the area of
mediation and clinical psychology. Therefore we focus on this fact and try to develop the system that supports
analysis of reframing in arguments. This system supports extraction of reframing utterances. To find it, we use
word sequence matching with reframing database and filter the result by features of stalemate. To find a stalemate,
we use word patterns in utterances and transition of topics. In such situations, topic of utterances moves back or
loops. We would evaluate performance of this system by professional mediators, and calculate precision and recall.
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