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An Ontological Engineering Approach for externalizing Senses of Values Behind Medical Service
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On medical service, how to share senses of values among the medical staff members is an issue to improve the service

quality. Because the high quality medical service comes form not only careful consideration in service design but also being

creative in service implementation. Though the senses of values are vague, and it is hard to externalize them. In this paper,

the author shows a method to externalize the senses of values through service modeling. In this method the senses of values

are described as problems, which are presumed by service designers. And how ontological engineering can support the

externalization and the description are discussed.
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