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A Method for Multipurpose Information Evaluation Based on User Reviews
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Recently, user reviews in the Internet web community have a great effect on the consumer’s behavior, and there
are a lot of problems for utilizing such user review information, for example, how to recommend accurate information
to consumers, and how to determine the correctness of user reviews. In this article, we focused on analyzing free
comment data in the user reviews, and propose a method of extracting some kinds of user’s properties such as
the level of criterion and positiveness. Those information will be useful for the consumers, service providers and
reviewers for evaluating and understanding the review information.
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