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A Recording Sheet for Reflecting on Behaviors and Thoughts to Learn Communication Skills
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In nursing science, "process recoding”, a method of nurses' reflection by writing what they did and thought in
communications with patients, has been widely used. However, it does not necessarily facilitate learning from situatedness of
communication skills. Learners, in general, should be able to have self-awareness of the situatedness of what they did, what
kind of unintended aspects became relevant, and what goals they set up on the fly. From this viewpoint, the one in
constructive science, we have devised a new format of process recording so that learners can reflect on their behaviors,
thoughts and the situation in the target communication, and derive some expertise from that. This paper reports how it

worked when we used it in a case of a communication between an interviewer and an interviewee.
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