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Dialogue System for Information Retrieval that can Handle the Vagueness of User Intention
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This paper describes the architecture for dialogue systems for information retrieval.

When the users search

information in an unfamiliar field, they may not know keywords appropriate for information search. If the system
can ask back to clarify the user’s information need, they can find information they need. In this paper, we propose
a dialogue system architecture based on hierarchical domain knowledge and probabilistic estimation of user ' s
information need. We built a system in a ”creating web page” domain based on the proposed architecture and a

preliminary user study suggested its viability.
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