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Development of Coimagination Method Support System named ”Fonobono Panel”
Utilized at Multiple Facilities
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Purpose of this study is to explore service design method through the development of support service for pre-
vention and recovery from dementia towards science of lethe. We designed and implemented conversation support
service via coimagination method proposed by the author. Interactive conversation supported by coimagination
method activates cognitive functions so as to prevent progress of dementia. For the purpose of providing services
at multiple facilities, we developed coimagination method support system named ”Fonobono Panel” which work

together with web-based database.

In the fiscal year 2011, the system was utilized at four facilities: the care

prevention center in Kashiwa city, Chiba prefecture; the brain rehabilitation clinic of the hospital in Togitsu town,
Nagasaki prefecture; the non profit organization for welfare in Miyashiro town, Saitama prefecture; the care facility
in Makabe town, Ibaraki prefecture. From operational log, we found that practitioners of each facility successfully

utilized the system on a daily basis.
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