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Automatic Utterance Generation which Cancels the Discrepancy in a Group

e MR

Yuta Nari

RINYAT PRSP e

Graduate Schools of Ritsumeikan University

I P

Nobutaka Shimada

ERNEL N

Yoshiaki Shirai

LA R

College of Information Science and Engineering, Ritsumeikan University

We propose the method of the automatic utterance strategy for an interactive robot to resolve the discrepancy of
knowledge among group members, where the correct information is unclear. We assume that the discrepancy occurs when
we have only received incomplete information or provided outdated / wrong information during conversation. Our system
imagines the individual user's knowledge status using Dynamic Bayesian Network and solves the discrepancy by estimating
the correct information from the incomplete ones and exchanging the information mutually. In this paper, we show the result
in which the robot generated the appropriate utterance for estimating the true information and resolving the discrepancy.
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