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‘We propose a method for extracting from weblogs failure stories that provide sufficient information to prevent a
failure. Some studies focus on the extraction of experiences, but no studies have addressed the extraction of failure
stories. Failure stories consist of an action, a result, and causes, which are extracted using a Japanese thesaurus,
connective expressions, and a lexicon for sentiment analysis. Our method extracts a result, an action, and causes
for failure stories, in this order. If an action and a result can be extracted from a weblog, it is determined that
this weblog includes a failure story. We tried to discover failure stories with our method. The F-measure score of
extracting failure stories is 0.32, and that of extracting causes is 0.67. Furthermore, we found that we can discover
failure stories more efficiently by using our method than by the traditional keyword search method.
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