The 25th Annual Conference of the Japanese Society for Artificial Intelligence, 2011 2D2-0OS5b-5

L=V OITEZFHFE S Dby heZ OBFRME
=TT AR AT AOBSEEEHIELT-

EE #i—" L0 R

Junichi Osada

T NECTH AL & aE—ar kSt

NEC Design & Promotion, .Ltd.

TR seE

Tomoharu Yamaguchi

[LIF A

Ryouhei Sasama Keiji Yamada

7 AAERMA S

NEC Corporation

This paper presents interesting findings and strategies for interaction design of a health support system for seniors. The system consists

of a pedometer, a terminal with touch screen and a communication robot. Users can touch buttons on the screen and data of the pedometer
as inputs. Speech from the robot and text messages on screen is used for output. Because of bringing a robot as a part of the system, this
system requires new features beyond existing standards of usability and accessibility. Thus, the authors redefined three key features; a)
natural, b) user friendly, and c) enjoyable for a development strategy of the interaction design with a communication robot.
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