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Effects of Mutual Body Orientation among Facilitator and Visitors during Museum Tours
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Museums are widely open to the public, and visitors can be active learning. However, it is difficult for visitors to
obtain satisfactory knowledge. Also, it is hard to notice their unconscious interests. Therefore, museum facilitators
are important as specialists who can quickly answer questions of visitors and be an additional explanation of the
exhibitions. However, facilitators learn the ropes with experience. And clear guidelines might not be shared between
them. Among the guidelines, we focused on the usage of nonverbal behavior that facilitators might naturally use.
Then, we focused on mutual body orientation among facilitator and visitors on exhibition guidance. The goal of
this research is to find the usage of nonverbal behavior from observation. We observed how they change the way

of explanation according to standing positions.
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