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In this study, we propose a multilingual FAQs web site, which makes and shows an answer for international

students using a multilingual parallel text. Particularly, this system shows“

keywords map” and it supports to

modify users’ query and make an answer by administrator. To evaluate this system, we conducted a participatory

experiment. As a result of the experiment, multilingual FAQs web site is effective for both of the international users

and domestic users. Furthermore, this system enables to shorten the time for administrator to make an answer in

the Center for International Education in Waseda University.
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