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Demand forecasting method for service industries focusing on human behavior
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For the management of restaurants or retail stores, it is important to predict sales or numbers of customers because those
are crucial information for stock control and scheduling of employee attendance. This paper introduces a practical demand
forecasting method for service industries using large scale purchase data and causal data such as external information about
weather, calendar date, and events. It also discusses a management support system for managers in which they can learn the
mechanism of customer behavior and can create a new variable for the prediction model.
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