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CHARM: Convincing Human Action Rationalized Model
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The authors propose a representation model of human action as CHARM: Convincing Human Action Rationalized Model.

CHARM gives users rationale of their action therefore convinces them to act. For this reason, CHARM supports sharing and

inheriting the knowledge of various processes in the medical domain. We experimentally described medical process models
according to some documents in Nursing Department of Miki City Hospital. This result suggests that our model will

contribute to knowledge management about medical processes.
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