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Creative activity performed by a group of people needs human communications in which people discuss and think
up new ideas for solving their problems. The communication is useful for finding defects and improvements of new
ideas. Many business companies record communications of idea creation and make transactions of communication.
The transactions have valuable information for idea creation. However, the transactions are merely read because
of the low amount of information contained in the transactions. New methods for extracting valuable information
from the transactions are required. This paper proposes a method for extracting information from discussion
transactions. We verified that extracted information by our method is valuable information for idea creation.
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