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Contents Design for Universal Tourism from the Viewpoint of Inclusive Design
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In this paper, we report a case of designing contents for Universal Tourism from the Viewpoint of Inclusive Design.
Inclusive Design is a design method which includes elderly and disabled people, not only in interviews, but also in upstream
design process such as a basic design and survey analysis. Designers and engineers have often failed to get some information
out of such users by brunt questions because the users do not always have their own needs concretely in advance. We ran an
inclusive design workshop to provide a renewed recognition of disabled people as sensitive users by communication with
disabled people through working closely with them. As a result, we think that collaborative work with elderly and disabled
people in Inclusive Design can teach participants different perspectives and their biased view of each. In fact, participants of
the workshop noticed several facts which they were not aware before.
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