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Analysis of Customer Behavior in Agent-Based In-Store Simulator by RFID Technology
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This study presents customer behavior derived from Radio Frequency Identification (RFID) technology and improvement
of Agent-Based In-Store Simulator (ABISS). Analyzing RFID data, we found 83.3% of customers walk one lap at the
supermarket and 16.7% of customers walk two or more laps at the supermarket. And, using the analysis of RFID data to
ABISS, we found the agents need the ability of avoid other agents.
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