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The analysis of the facilitation actions based on the divergence-convergence in discussions and

nonverbal behavior
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We have to hold some discussions to increase mutual understanding in our daily lives. In this paper, we focused
on "meeting facilitator” who could control the discussions effectively and smoothly. The objective of this paper is to
reveal what information the good facilitator pay attention to and which kind of facilitating behavior is appropriate to
do in discussions by analyzing information which was ”whether the discussion is diverging or converging,” ”whether
the participants are conflicting or conforming,” and ”nonverbal and paralinguistic behavior.” We conducted an

experiment where a human facilitator attended the discussion and we acquired the data.

Linear discriminant

analysis was then applied to the data. As a result, we could achieve 78.6% accuracy in discriminating four kinds
of facilitating behavior by using seven independent variables derived from information as mentioned above. In
addition, we found some special relationship between particular facilitating behavior and some information.
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