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Content-oriented Approach to Knowledge Description of Impressions
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Recently, human’s kansei is one of important factors in product development. Therefore, management of knowl-
edge about consumers’ impressions is an essential task in current industrial design. However, no methods commonly
used in such the knowledge management have been established. In this paper, we demonstrate an approach to
describe impressions and pleasures which derive from perceptual fluency in an event of appreciation by apply-
ing ontology engineering. We also show a empirical case study of web design evaluation to verify our knowledge

description method.
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