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User-adaptive coordination of agent communicative behavior in spoken dialogue
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In this paper, aiming at achieving smooth spoken interaction between human users and dialogue agents, we present an

experimental study that evaluates a method for user-adaptive coordination of agent communicative behavior. The method

adapts the pause length of agent utterances and the duration of agent gaze to minimize the discomfort that individual users

perceived during the interaction. The experimental results showed that there was a significant tendency that the method made

the agent's pause length and gaze duration converge during the interaction, and that the method significantly improved the

perceived smoothness of the agent communicative behavior.
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