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Visualizing Discourse Context for Sharing Public Concerns Using Meeting Transcripts
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Sharing public concerns between stakeholders is important to enhance public involvement. This paper describes
a method for visualizing discourse context for sharing public concerns using meeting transcripts. Since a transcript
of public meeting tends to be lengthy, visualizing topic transition is required to help users share their concerns.
We defined a metric for salience of terms for each sentence to visualize topic transition. Since Web-mediated
comments on the transcript tend to be confused and flaming, visualizing rhetorical structure is required to avoid
misunderstanding. We proposed a method to suggest appropriate response to the comment based on the rhetorical

relations manually specified by users.
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