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From arobot attracting a person to arobot persuading a person
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We have been executing the experimental operations of the service robot “enon” in the shopping centers since December,
2005. First, we show evaluation of services by robot in shopping mall. Then, we discuss what services are appropriate to
shopping malls from the result of the evaluation. And we describe that a sales promotion service is a suitable service in
shopping malls. We investigate that a robot has body has a great influence on the sales promotion service.
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