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Is the body necessary for the agent who coexists with people?
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We are executing the proving test to provide the customer with various services like the guide and the sales promotion, etc.
by the robot in the commercial establishment. We examined what service provided for the customer by the robot was
effective. Moreover, we investigated what service that used the mobility and the actuator of the robot was effective. We
analyze the result of those investigations, and consider the meaning where the agent in the environment that coexists with the

person has the body.
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