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An Analysis on Medical Communication for Building Relationships of Trust
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We have studied on human communication for building relationships of trust, especially focusing on medical
communication. It has been proven that doctors need to listen carefully to their patients, to feel empathy to their
patients, and to ask with open-ended questions in order to build the relationships. Though many researches have
been conducted on analyzing the way to build the relationships, few of researches have developed methods for eval-
uating successes/failures of medical communication. Therefore, doctors can not judge whether they communicate
with their patients enough. This paper reports features of utterance in medical communication for building the
relationships of trust. We analyze the communication using intentions of utterance and transitions of the intention.
From our analysis, we found two features: 1) empathy to a family from a doctor and 2) empathy to a patient from

a doctor and a family.
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