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An Evaluation Method for Service Design Using Neural Networks
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In recent years, we have to realize the activation of industries by the tendency to heighten the added value of service and
the upgrade of the level of society. We have requested engineered methods to evaluate designed services objectively from the
customers’ aspects. The authors propose a method to estimate customer satisfaction rating of services from designed values
and persona models where the customer is expressed by using Neural Networks. Moreover, the authors propose a frame of
software that supports service designs by mounting the proposed method as an evaluation function of service CAD.
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