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A Study on Service Diffusion Introducing Heterogeneity of Service
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In the product or service market with network externality, outperformed products or services do not always
prevail. Therefore, diffusion of product or service is examined by computer simulations to clarify the process of
acceptance among consumers. This paper presents a multiagent-based model for diffusion of service including
heterogeneity in complex networks. It is verified that the heterogeneity of service and network structure affect

service diffusion in the results of computer simulations.
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R (t) = ai, (4)
R (t) = N(B:,67). (5)
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Reg | Rand | WS BA | KE-1 | KE-2

S 38.0 | 999 | 83.2 | 99.8 40.7 70.7
P 59.3 | 100.0 | 95.9 | 100.0 | 55.4 87.0
P<S 5 0 1 0 15 13
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