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This paper describes the virtual experiment regarding the introduction of on-demand taxi service in Hakuba village. We
modeled on-demand taxi as an agent on our traffic simulator MATES (Multi-Agent Based Traffic and Environment
Simulator), and conducted 3 cases of simulation by changing the number of taxis. Moreover, we developed the method for

the calculation of service indexes in terms of convenience and cost, i.e. time distance for each passenger and total operational

cost.
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