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A Study on Familial Collaborations with a Museum Guidance System
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To date studies of interactive systems in museums have failed to fully account for user behaviour of certain
groups. This paper introduces qualitative video-based analysis of families using a portable interactive guide in
a museum. Results illustrate the unexpected usage that may occur when families use the system together. The
paper argues for the importance of considering familial interactions in the development of museum and related

event systems.
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