The 23rd Annual Conference of the Japanese Society for Artificial Intelligence, 2009

i L — P GO — EXZ R L T HO 726D O FIEL S

Developing a study method to evaluate whether older users can use products and services comfortably.
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We introduce a user evaluation method that allowed older users report how they used home electric appliances and how
they felt about the products for four weeks. Older participants filled forms with questions that were designed to guide them
through the long-term usability study. They are also assisted by usability professional remotely. With the method, we could
know how users got used to products by tracking their function usage and emotions.
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