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Pervasive service economy needs scientific backbone to be

more advanced theoretically and pragmatically by both

researchers and practitioners. Thus service science research struggles with establishing service model, measuring customers’
feature, inducing formula of service activities, and so on. To create service ontology is also one of those efforts, and
contributes to grasp the essential structure of a service. We especially focus on value ontology in service ontology, because
service companies have strong concern about customer value or satisfaction, and value concept plays an important role on
their services. In addition, we try to combine such value ontology and our service functional modeling framework from the
viewpoint of value management. This paper discusses value ontology, which includes value related concepts such as
customer satisfaction, and how to apply it to make a service function decomposition tree.
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