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Development of a Task-Oriented Mobile Service Navigation System in Real Scale and Its Evaluation
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The authors have been investigating a task-oriented menu, which enables users to search for mobile internet services by
what they want to do and not by category. This paper challenges the next step toward the realization of the task-oriented
menu with real scale of services. We have built a task model of the mobile users’ daily activities and reorganized “contexts”
in the model to develop a menu hierarchy from the view point of the task. We have linked the developed menu to the set of
actual mobile internet service sites included in the i-mode service operated by NTT docomo, consists of 5016 services. In the
one-week evaluation by 13 subjects, our system led about 82% cases to the appropriate menu.
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