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Automated processing of user activity data without relying on the frequencies
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We propose a scheme for timely processing user activity data using the event processing model. Our processing flow
firstly filters out user’s ordinary activities using traditional data-mining or heuristic approaches. Then, for other rather rare
and minor but potentially very important cases for the user, the flow tries to provide appropriate qualitative interpretations of
user's activities, by looking up cross-user heuristic based reasoning rules. Assuming that users devote less attention to the
familiar activities for which they are skilled, we can put more service and/or human-support resources to those less usual yet
more qualitatively important situations. The actual work and benefits of the scheme are explained using the real user access
data of the enterprise intranet-SNS web site.
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