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Can Software Agents be Aware of the Physical World?
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This paper discusses how virtual agents can naturally interact with human users who inhabit the physical world. Since

virtual agents inhabit the virtual world, sharing communication situation with human users is not very easy. We think this is

an essential disadvantage of virtual agents, and present conversational agents that can be aware of user’s activities: what the

user is doing in the physical world as well as towards the virtual world. Finally, we report our user study, and show that the

agent’s awareness of the user in the physical world improves the user’s impression to the agent.
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