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Analysis of Continuous Use by a Bayesian Network Modeling Based on a Questionnaire Data

DDDD*I*Z

Yoichi Motomura

ooog+
Tsukasa Ishigaki

O

Masako Dohi

DDDD*I*Q

Masaaki Mochimaru

Oooo*?

“00000000000000000O0000O0

Center for Service Research, National Institute of Advanced Industrial Science and Technology

“0000000000000000000000000

Digital Human Research Center, National Institute of Advanced Industrial Science and Technology

The present paper describes an estimation method of continuous use of purchased product with customer’s
cognitive model in order to know the behavior and satisfaction of customers. The cognitive model is constructed
by an integration of questionnaire data and Bayesian network modeling. We can obtain some knowledge with
respect to customer’s behavior by analysis of the model.
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