The 22nd Annual Conference of the Japanese Society for Artificial Intelligence, 2008

2P2-2
TR A= T 2 R e R_R— R 32 L — gl B W B SN TEI O 58T

Behavioral Analysis in a Retail Store by Data Mining and Agent-Based Simulation
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Abstract: It is necessary to induce the customer to the regular assortment shelves with high gross margin rate for the sales
rise of supermarket. | designed the concept "Recommendation Clerk". It recommends the commodity for individual
customers. To examine the utility of the concept, | constructed a model by the agent-based approach. It has two agents
"Customer Agent and Recommendation Clerk Agent" on a space "Shop". They interact with each other. | expected preferable
arrangement of the recommendation clerk in supermarket by this model.
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