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Design-value Tuning System for efficient Service Design
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Recently, in various fields, many design support systems by computers have been developed for improvement of design
efficiency. In Service Engineering, the design support systems are also needed for service evaluation and service modeling.
In this paper, to decrease designers’ trial and error in evaluation phases, the authors propose a design-value tuning system
that searches for design solutions based on e Goal Programming to the service modeled with the existing Service Flow

Simulator, and test the system’s utility in an example.
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