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How does knowledge-sharing community change in mobile environment?
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Web-based knowledge sharing communities, which are supported by countless and voluntary Internet users, are in widespread use in
our life. Questionnaire surveys on participants of Yahoo! Chiebukuro, one of the most popular Q & A type knowledge sharing
communities in Japan, were conducted in twice. Based on a total of 20,561 survey samples, we investigated both time-series (2005
versus 2007) and media-oriented (PC versus mobile phone) differences in demographic traits (gender and age) of participants, types of
posted message (having a correct answer or not), and some psychological variables of participants (motivations for posting, expectation
for future answers to posting questions, and evaluation of posting answers). Results suggest that participants via mobile phone have many

different characteristics from those via PC.
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