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An Examination of Service by Robot
*1
Yoshihiko MURAKAWA
*1
FUJITSU LIMITED
We have had experimental operations of the service robot “enon” in shopping centers for “the service robot market making

project” of Ministry of Economy, Trade and Industry. First, we summarize the project. Then, we explain the functions to
introduce commodity of shopping center in the experimental operations, and we show the evaluation of the functions.
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