The 22nd Annual Conference of the Japanese Society for Artificial Intelligence, 2008

3B3-1

P —BE 2 ) _XR—=gq D7D D

KEET =2 D537 - &7 WAl —E ARG A ATV
Service Innovation Spiral of Data-based Analysis, Modeling, and Service Design
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Service innovation is necessary to improve productivity of service industry. For this purpose, we take scientific and
engineering approach that makes spiral-up of data-based analysis, computational modeling and service design. Using
information technology, automatic analysis in the real service can be realized. Recent machine learning research makes
computational modeling from huge data applicable. Computational models of service receptors (users) can optimize service
design. In this paper, some research domains are introduced according to this framework.
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