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Transfer of Operational Knowledge Influenced by Experienced Appliances and its Error Analysis
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This paper describes the transfer of operational knowledge influenced by experienced appliances and its error analysis.

When a user purchases a new appliance, the user has to estimate operations based on their operational experiences of

their owned appliances. To confirm the effect of different operational experiences to operational errors, several

experiments were conducted. Fifteen participants were separated into 5 groups, and each group learns operations of

different types of DVD recorders. Then participants got usability test for new inexperienced DVD recorders. The results

showed that the different kinds of errors were observed to the same test problem from the different operational

experiences.
adaptive help system.
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These results suggest that estimating the operational model of each user will contribute to construct a
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