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Analysis of Community Development using Chat Logs
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In this paper, we report the results of a support group of cancer patients using a 3-dimension chat system. We examined the

order of speakers’ messages and their intervals while using chat logs in order to evaluate community development by using

conversational data. Results showed that users tend to send serious messages for long intervals and that the roles they play in

the conversations change as the sense of community in the support group develops.
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