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People who create knowledge-sharing community(4): What is included in “Chie-Bukuro”?
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Web-based knowledge sharing communities (KSCs), which are supported by countless and voluntary Internet
users, are in widespread use in our life. There are two types of KSCs - (1) Dictionary type and (2) Question & Answer
type. We focus on the latter type of KSC in which interpersonal communication of users is salient as a process of
information accumulation. A questionnaire survey on participants of Yahoo! Chiebukuro, one of the most popular
Q & A type KSCs in Japan, was conducted and logs of their behavior in the community were collected. Based on
7,989 survey samples and logs of their behavior, we found that the Chiebukuro community was activated by both
questions by a large amount of newcomers and a large amount of answers by experienced participants. Various
kinds of information were exchanged and accumulated actively in the community and interpersonal communication
of community participants were developed by aggressive need to information acquisition and subsequent social
support. Content analysis of questions and answers posted by participants suggested that there existed some

career differences.
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