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Social organizations has become more complex to deal with sophisticated demands in recently developed society.
Although such organizations are highly efficient for the routine work processes, it has been pointed out that they

are not robust to unexpected situations, which leads to large scale accidents or disasters.

According to these

observations, the importance of the organizational risk management has been recognized in recent years and for
this purpose, a large amount of data on the work processes are stored by applying the recent advances in information
technology. This paper proposes “risk mining” for risk management in complex organizations from the perspective
of data mining. Especially, it focuses on application of risk mining to medicine and discusses the potential of this
new methodology. Finally, the paper shows a case study of risk mining for preventing medical accidents in a large

hospital.
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