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Extraction and Classification of Stakeholder from Text to Support Program Management
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Program management aims to support a management for a large and complex project. In this process, program
managers should broaden their perspectives not only from a technological viewpoint but also from social, econom-
ical, cultural, and environmental views. Therefore, it is crucial to find out related stakeholders comprehensively
for a good management. In this paper, we proposed a system that supports to identify stakeholders related to a
program. In this system, we categorize stakeholders in two types. One is collaborator and the other is opponent.
For extracting these two types of stakeholders, we collected typical expression for describing them and made pat-
tern match rule for extraction. For evaluating our methodology, we implemented the prototype system that uses
Japanese newspaper articles as a resource for extraction. We also conducted experiments to identify stakeholders.
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