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Exhibition Guidance Systems that Facilitate Experience Sharing
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Experience, in comparison with verbalized information, is a promising approach for enabling us to share tacit
knowledge, e.g., awareness, common sense, know-how, nebulous ideas, atmosphere, etc. This paper shows our
recent attempts to build systems that facilitate us to share experiences: personal guidance systems in museums
and exhibitions with Internet-enabled mobile phones and kiosks. Experimental results of the systems are provided
and effects of photo/comment sharing on a mobile phone and comic-like summary are discussed.
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