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A Survey about Daily Problems on Mobility of Elderly and Disabled People
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Toshihiko KASHINO, Ikuko Eguchi YAIRI, Sachiko MURAI,  Takashi GOMI, Seiji 1GI
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URJ Institute Communications Research Laboratory,

Japanese Society for Artificial Intelligence

This study is on development of *Robotic Communication Terminals (RCT)” which support the mobility of the elderly and
disabled. We elaborately designed a survey concerning mobility problem for analyzing different physical characteristics and
other relevant factors. The total number of respondents amounts to 3,634 (visually-impaired: 669; hearing-impaired: 1,135;
walking-impaired: 866; elderly: 720; and non-handicapped: 244). It should be more emphasized that this study clarified some
important points regarding the mobility problems of the multi-handicapped. This paper describes a brief summary of our

survey.
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