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A Response Decision Method for Dialogical Appreciation System
with Consideration of Appreciation Phases
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Dialogical appreciation is a way of art appreciation that enables deepening of understanding of exhibits through

conversation with other appreciators. In this paper, a response decision method is proposed for a dialogical appreciation

system called APOLLON, which enables user to appreciate exhibits through conversation with two agents: a facilitator agent

and an appreciator agent. According to a dialogue model generated as finite-state automaton, the system determines which

agent respond to user’s utterance, and extracts an appropriate response from dialogue database. In this study, we proposed a

method to determine the response which is the most appropriate for each appreciation phase: divergence phase and

convergence phase, in order to improve effectiveness of dialogical appreciation. As an experimental result, we found that the

proposed method generates more effective responses than the conventional method in convergence phase.
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