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We present an experiment on the benefits of video-information symmetry for collaborative work and report the results of

the experiment. Using a remote collaboration system, called t-Room, which preserves video-information symmetry, we

designed an experiment in that a novice PC user repairs a broken PC with the advice of a remote instructor via t-Room. We

compare the t-Room condition with a conventional TV conferencing system. Results show that all the dyads of a repairer

and an instructor completed the task efficiently with t-Room, while the efficiency of completing the task with a conventional

TV conferencing system that does not hold video-information symmetry varied greatly between individuals. The results

demonstrate the advantage of video-information symmetry.
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